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Abstract 
In the current context of career services’ development in Romania, the need to counsel students is real and rising. The specific 
objective of our study aims at identifying the relation between the need for counselling, active involvement in the career 
counselling process and the profile of the faculty attended by the students. The tool used in our research is a questionnaire with a 
set of 14 items. The questioned sample comprised 60 students, from “Vasile Alecsandri” University of Bacău. The data enabled 
the verification of the 2nd hypotheses of the study designed to lead to new directions of action.  
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1. Career counselling – prerequisite conceptual delimitations  
     Career counselling has consistently become a vitally relevant practical process due to the implications it has in 
multiple domains interconnected on a macro-social level: education, work, economy, health, culture, trade, services 
(Jigău, coord., 2003). The twenty-first century has revolutionized the domain of career counselling and determined 
improvements of the practices in the field. Career counselling ultimately represents an essential pillar, critical in 
successfully establishing a connection between the worlds of education and work, in the contemporary society. 
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Given both the professional and personal aspect of group and individual career counselling, the interdisciplinary 
nature of the domain and the specific intervention comes across as obvious. 
     Counselling may be regarded as an integrated process, by means of which a specialized person called counsellor 
provides assistance, within a well-defined methodological frame, for another person (client), with the purpose of 
making optimal decisions regarding the latter’s personal and professional life. Thus, aspects related to career, 
personal development, a balanced lifestyle are comprehensively covered (Szilagyi, 2008). 
     For Lent&Brown (2012), career counselling is a process that, beyond the multiple action differences, aims at 
solving three relevant categories of problems: assistance in taking and implementing career decisions; assistance in 
job adaptation and career development; assistance in ensuring career transition and achieving balance between work 
and life.  
     Since the holistic approach is the most appropriate, we may conclude that career counselling means all the 
counselling activities related to lifelong choosing/building/adjusting/developing one’s career (Ryan&Tomlin, 2010). 
Its interpersonal and/or group features, as well as its process dimension, are highlighted by the inter-correlated 
stages covered in any career counselling process: establishing a relation between client and counsellor, evaluating 
the counselling situation, establishing goals, intervention and completion.  
     Among the numerous results of the counselling process, we shall mention the relevant ones: self-knowledge; 
information and selection/orientation towards an occupation or career; cultivating confidence in a previously 
expressed career decision; strategies for adapting to the current job; strategies for reducing professional stress and 
raising work satisfaction level; strategies for coordinating personal and professional roles (Szilagyi, 2008).  
     After the radical change of the socio-political and economic system of the 1990s in Romania, significant 
efforts have had to be made in order to overcome the conceptual and action gap existing in the domain of career 
counselling. We shall here highlight some of the aspects, that still hinder initiatives in this domain: lack/ 
insufficiency of a coherent legal frame in this domain; incomplete structure of professional standards, as well as of 
the legal and ethical rules which must be complied with in exerting specific attributions; poor informing of the 
public opinion regarding the specific activities and competences of the career counsellor; reduced involvement in 
identifying the level of awareness concerning the need for counselling among the active population; teenagers’ 
growing career indecision (with long-term impact upon unemployment and increased labour migration); the 
superficial and, sometimes, formal way in which career counselling is conducted in pre-university education; 
insufficient and inappropriate involvement of the family in the career counselling process. 
2. Research methodology  
     The general objective of the research consists in identifying and establishing the relation between the occurrence 
of the counselling need and the individual’s active involvement in a career counselling process.  
     The specific objective of our study aims at identifying the relation between the need for counselling, active 
involvement in the career counselling process and the profile of the faculty attended by the students.  
The study hypotheses are the following:  
1. There is a correlation between the moment of the occurrence of the counselling need and the moment of 
becoming aware of it.  
2. There is a relation between the profile of the attended faculty and the openness towards career counselling.   
     The tool we have used in our research is a questionnaire with a set of 14 items, respectively 6 open-ended 
questions and 8 closed-ended ones. The pen and paper questionnaire was applied between 1st – 15th of December 
2013. Due to the fact that the study is more extensive, we shall here present only some of the results, which are 
strictly related to the established hypotheses and objectives. For this reason, we shall present and analyse the data 
collected for 8 items, 3 open-ended questions and 5 closed-ended ones. 
     The questioned sample comprised 60 students in the 2nd year, from “Vasile Alecsandri” University of Bacău. 
According to the variable of attended faculty, the sample structure is: Faculty of Letters, 13 students (21,7%); 
Faculty of Sciences, 23 students (38,3%); Faculty of Economic Sciences, 4 students (6,7%); Faculty of Engineering, 
3 students (5%); Faculty of the Sciences of Movement, Sports and Health, 17 students (28,3%). The age average of 
the respondents was approximately 20 years. 
1060   Venera-Mihaela Cojocariu and Irina-Venera Cojocariu (Ciotir) /  Procedia - Social and Behavioral Sciences  180 ( 2015 )  1058 – 1066 
3. Presentation and analysis of results  
     In this section, we shall present, analyse and interpret the data obtained for each of the 8 selected items.  
Item 1: Do you know the meaning of the phrase career counselling? The results obtained and their distribution 
according to the attended faculty is shown in Table 1. 
Table 1. The data obtained for item 1 
Faculty 
Yes 




No. of subjects 
No 
% 
Faculty of Letters 13 21,7 0 0 
Faculty of Sciences 22 36,7 1 1,7 
Faculty of Economic Sciences 4 6,7 0 0 
Faculty of Engineering 2 3,3 1 1,7 
Faculty of the Sciences of Movement, Sports, Health 13 21,7 4 6,7 
Total 54 90 6 10 
  
These data show that a high percentage of the respondents, 90% (54 students), claim to know the meaning of the 
term of career counselling, whereas only 10% of these admit to not being familiar with this phrase. The data are 
synthetically represented in Figure 1. 
 
 
Fig. 1. Graphical representation of the distribution of the data obtained for item 1, according to the attended faculty 
 
Regarding the distribution of the answers in relation to the profile of the attended faculty, Figure 1 reveals the fact 
that the respondents from the Faculties of Sciences (36,7%), Letters (21,7%) and the Sciences of Movements, Sports 
and Health (21,7%) claim to know the content of the notion of career counselling. The most numerous negative 
answers (6,7%) belong to the respondents from the Faculty of the Sciences of Movement, Sports and Health, 
whereas at 2 other faculties (Letters and Economic Sciences), there are no students unfamiliar with the meaning of 
this term. In interpreting the data obtained at this item, we should consider the fact that although the respondent 
claims to be familiar with the meaning of the phrase career counselling, this cannot be but subsequently verified, by 
asking the respondent to explain the usefulness of career counselling, respectively in relation to item 2. 
Item 2:  If your answer was affirmative, please explain the usefulness of career counselling?  
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Fig. 2. Systematization of the results obtained for item 2 
 
 It appears that the most often invoked use of career counselling (46%) is the support in making a good professional 
choice. The relevance of counselling in self-knowledge has been identified by 17% of the students. With smaller and 
equal shares (15%) there are highlighted the reasons which underlie the role of career guidance, as well as providing 
new and relevant information about the labour market. 
 
Fig. 3. The distribution of the answers in relation to the attended faculty 
 
  The respondents of the Faculties of Letters, Sciences and Economic Sciences have predominantly considered 
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(>50%) that the assistance in choosing one’s profession represents the main usefulness of the career counsellor, 
whereas the respondents of the Faculty of Engineering have mainly focused on providing new and relevant 
information regarding the clients’ skills and competences, as well as about the labour market. The respondents of the 
Faculty of the Sciences of Movement, Sports and Health have had the most diverse answers, but mainly focused on 
career guidance (38%).  
     Item 7 (item 3 as selected by us): What moment do you believe that is most timely for a first contact with a career 
counsellor? Choose only one answer alternative! 
 
Fig. 4. Systematization of the results obtained in relation to the attended faculty 
 
We may notice that most of the respondents believe that the timely moment for the first contact with a career 
counsellor is during high-school studies, followed by a moment during university studies and, not last, whenever 
needed, irrespective of the level of studies.  
     Item 10 (item 4 as selected by us): Did you feel the need of having a career counsellor? If yes, when?  
We have obtained the following data: 70% of the students have answered by YES, 20% by NO and 10% chose to 
give no answer. We appreciate that the data obtained highlight the respondents’ need of career counselling.  
 
Fig. 5. Systematization of the answers regarding the moment at which the need for career counselling emerged 
 
1063 Venera-Mihaela Cojocariu and Irina-Venera Cojocariu (Ciotir) /  Procedia - Social and Behavioral Sciences  180 ( 2015 )  1058 – 1066 
 
The interpretation of the data obtained reveals an increased need (61%) of career counselling during high-school. 
Therefore, the data may reveal the fact that there is no connection between the need for counselling and becoming 
aware of it.  
    Item 11 (item 5 as selected by us): Would you resort to a career counsellor at this moment in your life?  
Table 2. The results obtained and their distribution according to the faculty attended  
Faculty 
YES 










Faculty of Letters 11 18,3 1 1,7 1 1,7 
Faculty of Sciences 16 26,7 5 8,3 2 3,3 
Faculty of Economic Sciences 3 5 1 1,7 0 0 
Faculty of Engineering 2 3,3 1 1,7 0 0 
Facultaty of the Sciences of Movement, Sports and 
Health 
7 11,7 6 10 4 6,7 
Total 39 65 14 23,3 7 11,7 
 
These data show that a relevant percentage of the respondents, 65% (39 students), acknowledge their desire and 
need for career counselling during university studies, 23% (14 students) do not believe in its usefulness and 12% (7 
students) did not provide any answer to this question.  
The data obtained at this item highlight the absence of a connection between the profile of the attended faculty 
and the openness towards the domain/ active involvement in a career counselling process. Nevertheless, we may 
interpret the answers of the respondents from the Faculty of the Sciences of Movement, Sports and Health (41 % 
yes, 35% no, 24 % no answer) as a particularity of this subcategory, in the sense of a lesser interest in getting 
actively involved in a career counselling process, at least at this moment in the life of the respondents. 
     Item 12 (item 6 as selected by us): Describe the profile of the ideal career counsellor!  
 
Fig. 6. Systematization of the answers, in relation to the variable of the attended faculty 
 
 The data from this item highlight the respondents’ perspective upon some of the qualities regarded as ideal for a 
career counsellor. Professionalism is the most important aspect relevant for the students from all the faculties. Other 
shared traits appreciated by them are, in order of their relevance: openness, communication skills; good 
psychologist; patience, calm; well informed in the domain of work and the labour market; active listening skills. In 
this respect, we may notice that the traits imagined by the respondents configure the list of positive features of an 
efficient counsellor. The list is, of course, open to improvement, constantly adaptable to the counsellor’s social and 
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cultural environment, but may constitute a reference point in establishing the coordinates for the profile of such a 
specialist. Regarding the profile of the attended faculty, we may notice a weak involvement of the students from the 
Faculty of the Sciences of Movement, Sports and Education in providing answers to the open questions. 
     Item 13 (item 7 as selected by us):  Give suggestions on useful ways of conducting the information and 
communication activities in the domain of career counselling.  
 
Fig. 7. Systematization of the data obtained, in relation to the variable of the attended faculty 
 
The data from this item aim at identifying the methods that the respondents regard as most useful in approaching 
the subject of career counselling, information and communication in the domain. To this effect, we have found that 
the prevailing answers (26,66%) highlight the perception according to which the career counsellor should be directly 
responsible with conducting the information/ communication in the domain. This may be accounted for by the fact 
that the specialist, the expert guide is the most entitled person to explain and present the entire counselling process, 
its objectives and role, as well as the circumstances for this process. A large percentage, respectively (40%) of the 
respondents, provided no answer to this question, which may be interpreted as indicative of a minimal connection 
between the students and the domain of career counselling. There were proposed, in a smaller percentage, 
information strategies which highlighted the relevance of the online environment, group counselling, the promotion 
and organization of conferences, workshops and debates regarding the subject. 
Item 14 (item 8 as selected by us) : Would you be interested in more information regarding this domain?  
An impressive percentage of respondents (91, 67%) displays openness towards the domain, particularly in terms of 
finding out more information about career counselling. A percentage of 1,66 displayed lack of interest and 6,67% 
gave no answer. This fact may constitute a premise in the subsequent determination of a sustained active 
involvement, once the subject has been accurately informed about the counsellor’s role and the process of career 
counselling. The correlation between the obtained answers and the attended faculty is shown  in the figure below. 
Table 3. Systematization of the data obtained in relation to the variable attended faculty 
Faculty YES 










Faculty of Letters 11 18.33 0 0 2 3.33 
Faculty of Sciences 23 38.33 0 0 0 0 
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Faculty of Economic Sciences 3 5 0 0 1 1.67 
Faculty of Engineering 3 5 0 0 0 0 
Facultaty of the Sciences of Movement, Sports and 
Health 
15 25 1 1.67 1 1.67 
Total 55 91.66 1 1.67 4 6.67 
 
Based on these data, we may notice the absence of a connection between the profile and the openness towards the 
domain of career counselling, the positive interest being predominantly manifested within each subgroup (>70%). 
4. Conclusions and future practical implications  
The study enables us to advance the following conclusions:  
     Hypothesis 1 – There is a correlation between the moment of the occurrence of the counselling need and the 
moment of becoming aware of it – has been invalidated by the data obtained for items 7 and 10. It was found that the 
majority of the respondents believe that the appropriate moment for the first contact with a career counsellor is 
during high-school studies, followed by the period of university studies and, not last, whenever needed, irrespective 
of the level of studies. We believe that the three moments do not exclude one another but should be interpreted 
cumulatively, so that the client may be initially informed during high-school studies, then during university studies 
and, eventually, whenever it is necessary. Moreover, the data obtained may be interpreted as indicating an increased 
need for career counselling during high-school, with 61% of the respondents believing that the moment they would 
have needed the assistance of a career counsellor was during high-school studies. We may see that 65 % of the 
respondents have manifested their interest in becoming actively involved in a process of career counselling at 
present. This fact highlights the current awareness of the need for career counselling among young adults attending 
university studies, with an age average of 20 years. Therefore, there is no relation between the need for counselling 
and becoming aware of it, which occurs subsequently, respectively after the completion of high-school studies. The 
young person acknowledges the need tardily, when the professional path has already been chosen. 
     Hypothesis 2 - There is a relation between the profile of the attended faculty and the openness towards career 
counselling – has been invalidated, in relation to items 11 and 14. Analysing the data received from the respondents, 
we may notice the fact that an impressive percentage of respondents (91,67%) display openness towards the domain, 
especially in order to find out more details about career counselling. Moreover, analysing the answers by taking into 
account the profile of the attended faculty, we may notice the absence of any connection between the profile and the 
openness towards the domain of career counselling, the positive interest being manifested predominantly within 
each subgroup (>70%). Regarding the profile of the attended faculty, we may conclude that there is no connection 
between this and active involvement in a career counselling process. Nevertheless, we may interpret the answers of 
the respondents from the Faculty of the Sciences of Movement, Sports and Health (41 % yes, 35% no, 24 % no 
answer) as a characteristic of this subcategory, in the sense of a lower interest in becoming actively involved in a 
career counselling process, at least at this moment in the respondents’ life.  
     In conclusion, both hypotheses have been invalidated, but both the general and the specific objective have been 
reached by determining the absence of direct connections between the established variable elements. 
     Nevertheless, the present research has its own limits, most of them related to the sample on which the study was 
conducted. It was formed only of 60 respondents, all from a single university and municipality; was not 
representative in terms of gender equality. Finally, the questionnaire was administered only to students, failing to 
address high school students or other groups of adults - subjects of interest for the proposed objectives.  
     All the above results and limits enable us to shape at least the following directions of action: continuing and 
extending the research by significantly enlarging the sample; introducing new distinct formative models of career 
counselling for high-school students; identifying and exploiting good practices in the field; intensive promotion of 
career counselling among high-school students; ensuring continuity and quality of the process at the level of 
university education. Overall, all the strategies and career counselling programmes should essentially contribute to 
building the ability of managing the emerging and unpredictable changes of professional life (Ryan& Tomlin, 
2010).  
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